


We are here to assist you. If you would like to discuss anything with Village team members, call the
Village Office on 0404 903 947. We will be happy to help with any matter that concerns you.

All Jeta Gardens team members will do their best to make your time in the Village happy,
comfortable and enjoyable.



Smoke Detectors 9

Telephone And Call System 9

Termination Of Lease 9

Visitors 9

Jeta Gardens Site Plan 10



For fire, police or ambulance emergencies, call 000. You may also contact Village duty team
members on (07) 3200 6888.

- The assembly point is outside the apartment block.



You will also receive individual notices or see urgent messages on the RV Notice Board in the Club
House. These announcements may contain important information relating to you, your unit or the
Village community.

From time to time, we may ask you to complete and return a feedback survey to the Village Office.
Your feedback helps us keep our records current, improve resident services and meet accreditation
requirements.

Smoke detectors in common areas are hardwired to the Fire Indicator Panel in the apartment block.
Activation triggers the mandatory attendance of Queensland Fire and Rescue.

Smoke detectors in individual apartments are hardwired to the Fire Indicator Panel in the apartment
block, but activation does not automatically trigger mandatory attendance by Queensland Fire and
Rescue. If a detector in an individual apartment activates, the building alarm will sound and team
members will attend to check the area.



of the apartment building. The grounds team empties these bins twice a week, on Tuesdays and

We encourage you to settle into your new home, retire and enjoy life. Village team members maintain
the flower bed outside your unit. Villa residents are responsible for the flower beds and plants within
their villa's fenced area and are encouraged to make them a proud feature of their home and the
Village community. Common lawns and landscaped areas are maintained as part of the General
Service Charge.

If you plan to be away from your unit overnight or longer, please tell the office team the



If you lock yourself out, contact the Village Office, which holds a master key. After hours, contact the
Jeta Gardens Village Manager. An after-hours call-out fee applies.

are expecting urgent mail, ask the office team whether anything is being held for you.

Parcels that are too large for a letterbox may be delivered to the Village Office. The office team will
contact the addressee to arrange collection.



Maintenance team members can attend to most issues and arrange qualified tradespeople when
required. For your safety, use these services and do not attempt extensive repairs yourself. The
team can replace light bulbs at the resident's cost and replace smoke-alarm batteries at the Village's
cost.

For urgent maintenance issues outside normal business hours or on weekends, call 0404 903 947.

The Village Office is located in the Jeta Gardens Club House inside Villa 52. Office team members
will assist wherever possible.

Contact the Village Manager if you wish to keep a pet in your unit. Residents may normally keep one
pet, subject to assessment and compliance with the conditions in the Village By-Laws. Cats must be
kept indoors, and dogs must be kept on a leash at all times when outside.



Your unit is provided with a SmartLink Medi-Call dialler. On arrival, Village team members will
discuss the available options with you and program the system accordingly.
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